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Objection Handler
The calm, confident answer to every "yes, but…" you’ll hear
Keep this beside you when you pitch Coffee & Law to leadership. Every common pushback is here with a short, evidence-led reply you can deliver without missing a beat — find the objection on the left, read the response on the right.
Every "yes, but…", answered
	You’ll hear…
	You say…

	"Lawyers are too busy for this."
	It’s fifteen minutes every two weeks — less than one meeting that ran long. A single cross-practice referral dwarfs that investment many times over, and participants routinely call it the best fifteen minutes of their week.

	"We already have firm events and retreats."
	Events are great for visibility — but at a reception, people drift toward the colleagues they already know. Coffee & Law deliberately makes the introductions that receptions never do: new faces, across practice groups, every fortnight.

	"This is just socializing, not business development."
	Relationships come before referrals — nobody sends work to a stranger. The trust built over a casual coffee is exactly what makes cross-practice collaboration possible. Every major client relationship began as a conversation.

	"How do we measure success?"
	It’s measurable out of the box: participation rates, network density (who’s connected to whom), and self-reported collaboration. Track those against cross-practice origination credits over time, and add a short pulse survey for the qualitative colour.

	"We tried something like this before and it fizzled."
	It fizzled because a human had to run it. Coffee & Law automates the matching, the nudges, and the tracking — so there’s no coordinator burnout, no spreadsheet to maintain, and no pairing ever forgotten. It keeps going when enthusiasm dips.

	"Partners won’t participate."
	Start with associates and counsel. Once the junior ranks are visibly connecting, partners want in — energy is contagious. Or pilot it with one already-enthusiastic practice group and let the success stories travel. Opt-out beats opt-in, too.

	"What does it cost?"
	Nothing. Coffee & Law is currently free — no implementation fees, no per-seat licenses, no contracts, no credit card. The only cost is fifteen minutes per lawyer per fortnight, and one cross-practice referral repays that many times over.


	THE ONE MOVE THAT ALWAYS WORKS
Don’t argue — acknowledge, then redirect. "That’s a fair concern; here’s what other firms have found…" makes you the helpful guide in the room, not the salesperson on the back foot.
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